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She graduated from USM, with a Bachelor's Degree in
Computer Science, obtained a Master's degree in
Instructional Multimedia from the Centre for Instructional
Technology and Multimedia (CITM), USM and a Ph.D. in
Educational Technology from Universiti Teknologi Malaysia
(UTM), Johor.

She had 7 years of teaching experience as an Information
Technology (IT) lecturer. Apart from instructional design
and technology that also involve multimedia course
development, her research interests include instructional
strategies in online learning, specifically looking into
online learning discourse analysis, online scaffolding,
computer-supported collaborative learning (CSCL),
including the application of data mining and learning
analytics in online learning. She also loves exploring the
potential of new approaches in teaching and learning in
the 21st century such as gamification, game-based
learning, utilization of QR code in education, and Google
tools infused classroom.

She is currently the Key Performance Indicator (KPI)
Coordinator for the Centre (from 2022 till 2024)
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